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Title:  
 Inside the data center – What an auditor needs to know  

Abstract:  
The data center floor is an area of focus in the world of IT Audit. This session will describe the data center 
floor, explain its functions and how it relates to the IT Audit function. Attendees will learn how to 
communicate with IT Operations professionals using their vernacular, and how to identify where to target 
their audit plans and through a mutual understanding of data center issues. The discussion will focus on the 
physical data center, and associated Operations Centers.  

 Target Audience:   
This introductory level course is appropriate for any individual who wants to: • Develop their IT Vocabulary • 
Gain an understanding of the “look and feel” of a datacenter floor • Gain an understanding how IT 
Operations is applicable to IT Audit areas  

 COBIT Objectives:   
PO9, AI6, DSS12,DS13, ME2  

 Speaker Bio:   
Drew is a Director in PricewaterhouseCoopers’ Advisory Financial Services Technology Practice 
specializing in Payments and leads PwC’s Payments Practice in the West.  He brings over 16 years of 
experience in networks, specializing in product and systems development. He possesses strong knowledge 
of payment systems including ACH, wire transfer, SWIFT, and payment card.  In his work with the firm, he 
has led numerous payment projects related to risk and regulatory/AML and PCI. 

Drew was most recently at a financial transaction processing firm, where he was Chief Information Officer 
and CISO.  Prior to this, he managed his own company that provided technology and security consulting 
services to the financial services industry. Before starting his own company, Drew was also Chief 
Technology Officer for an Internet payments company. There, he directed technology initiatives that 
allowed the company to offer B2B electronic payment products to large U.S. national banks.  

Drew has also served in various roles at a major brokerage and mutual fund complex. 
 


